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CHAPTER ONE 

1.1 Recap 
THIS report is a follow up to the September 2014 edition of the Media Focus on 
Service Delivery, which explored government’s performance in the facilitation of 
accommodation and housing services for the majority Zimbabweans, particularly 
the poor.  

MMPZ’s findings from the baseline report indicated that even though government 
was making strides to bridge the housing deficit in the country through its 
National Housing Delivery Strategy and partnerships with building societies, it 
was also backsliding by arbitrarily ordering the demolition of “illegal structures” in 
Harare and some of its outlying suburbs. These demolitions were implemented 
despite an order by the High Court declaring the demolitions illegal. Local 



authorities were criticized for being complicit in the exploitation of the citizens, in 
desperate need of shelter, by allowing the illegal urban sprawl to develop under 
their watch and then demolish their dwellings under the guise of restoring sanity 
and order to the housing sector.  

Development in the housing sector was also said to have been slowed down by 
unscrupulous land barons and corrupt housing cooperatives that have also taken 
advantage of desperate prospective home seekers by misappropriating their 
financial contributions.  

It also seems as if the government has ignored the plight of the Tokwe Mukorsi 
flood victims who were reportedly wallowing in slum-like-conditions at Nuanetsi 
Ranch where they were relocated. According to media reports, the location of 
their newfound homes was not serviced and did not have schools, shops, clinics 
and boreholes in the vicinity, which made their lives difficult. 

This report will assess whether the local media followed up on these 
developments in the housing sector to track if there have been improvements in 
government’s efforts to facilitate conditions that allow Zimbabweans to acquire 
decent and affordable accommodation. 

This study will once again hold the Zimbabwean government to account for its 
promises and obligations by verifying whether its actions are in line with its duties 
to facilitate the provision of housing services. The quality of housing services that 
government has been offering to its people will be measured against the 
benchmarks outlined by Fig 1.  

The right to basic housing services commands significant global concern, which 
has resulted in it being enshrined in regional and international covenants and 
agreements. For example, the Universal Declaration of Human Rights (UDHR) 
acknowledges the importance of housing. Article 25 of the UDHR stipulates that 
“Everyone has the right to a standard of living adequate for the health and 
well-being of himself and his family, including food, clothing, housing and 
medical care and necessary social services, and the right to security in the 
event of unemployment, sickness, disability, widowhood, old age or other 
lack of livelihood in circumstances beyond his control”.    



Fig 1: Universally accepted standards of housing services  

       Adopted from http://www.hrea.org/index.php?doc_id=411 
 
While the UDHR lumps all these basic social and economic rights together, the 
International Covenant on Economic, Social and Cultural Rights (ICESCR) in its 
1991 General Comment No.4 on housing states that “the right to housing 
should not be interpreted in a narrow or restrictive sense, which equates it 
with, for example, the shelter provided by merely having a roof over one’s 
head…Rather it should be seen as the right to live somewhere in security, 
peace and dignity,”1.  
 
Zimbabwe is a subscriber to both international conventions. Its constitution also 
acknowledges the right to housing in Chapter Four (Declaration of Rights) 

                                                 
1 http://www.povertyandhumanrights.org/docs/housinglaw2.pdf 

Legal security of tenure. Security of tenure means that all people in any living 
arrangement possess a degree of security against forced eviction, harassment, or 
other threats. States are obliged to confer this security legally. 
Availability of services, materials, facilities and infrastructure. To ensure the 
health, security, comfort, and nutrition of its occupants, an adequate house should 
have sustainable access to natural and common resources, safe drinking water, 
energy for cooking, heating and lighting, sanitation and washing facilities, means 
of food storage, refuse disposal, site drainage and emergency services. 
Affordability. Affordable housing is housing for which the associated financial 
costs are at a level that does not threaten other basic needs. States should take 
steps to ensure that housing costs are proportionate to overall income levels, 
establish subsidies for those unable to acquire affordable housing, and protect 
tenants against unreasonable rent levels or increases. In societies where housing 
is built chiefly out of natural materials, states should help ensure the availability of 
those materials. 
Habitability. Habitable housing provides the occupants with adequate space, 
physical security, shelter from weather, and protection from threats to health like 
structural hazards and disease. 
Accessibility. Adequate housing must be accessible to those entitled to it. This 
includes all disadvantaged groups of society, who may have special housing 
needs that require extra consideration. 
Location. The location of adequate housing, whether urban or rural, must permit 
access to employment opportunities, health care, schools, childcare and other 
social facilities. To protect the right to health of the occupants, housing must also 
be separated from polluted sites or pollution sources. 
Cultural adequacy. The way housing is built, the materials used, and the policies 
supporting these must facilitate cultural expression and housing diversity. The 
development and modernization of housing in general should maintain the cultural 
dimensions of housing while still ensuring modern technological facilities, among 
other things. 
 

http://www.hrea.org/index.php?doc_id=411
http://www.povertyandhumanrights.org/docs/housinglaw2.pdf


sections 28 and 74.  Section 28 states that “The State and all institutions and 
agencies of government at every level must take reasonable legislative and 
other measures, within the limits of the resources available to them to 
enable every person to have access to adequate shelter”.  

Section 74 further declares:  “No person may be evicted from their home, or 
have their home demolished, without an order of court made after 
considering all the relevant circumstances”. 

The issue of accommodation has become a very topical issue in Zimbabwe. It 
was a major plank in ZANU-PF’s 2013 election campaign under its proposed 
Zimbabwe Agenda for Sustainable Socio-Economic Transformation (ZimAsset).  

Through ZimAsset, government pledged to improve people’s standards of living 
by building homes that would substantially cut the 1,25 million national housing 
deficit. It also pledged to ensure that one million people living in abject poverty 
would be supported through the provision of social benefits to “200,000 
households”.   

In addition, government promised to “provide serviced land; strengthen 
public private partnerships; strengthen micro-housing finance institutions 
and to adopt densification  (vertical expansion of buildings)”. Furthermore, it 
undertook the “adoption and adaptation of new building technology and the 
recapitalization of the National Housing and National Guarantee Fund”.  

It is against this background that MMPZ seeks to take a “snapshot” assessment 
of how well the government is doing in meeting its obligation - and promises - to 
provide housing services to its citizens by measuring the publicity this issue has 
received in the mainstream domestic media during the period under review.  

 

1.2 Scope of the research 

THE study involved monitoring and analysing government’s performance in the 
provision of housing services based on reports that appeared in 10 mainstream 
print and electronic media outlets during the month of February 2015.  

The media outlets monitored were: ZTV (state-owned public broadcaster); The 
Herald and The Sunday Mail (State-owned, government-controlled newspapers); 
ZiFM, Star FM and Studio 7 (commercial radio stations); NewsDay, the Daily 
News, Zimbabwe Independent and The Standard (privately-owned newspapers).  

 
 
 
 
 
 
 



CHAPTER TWO 

Summary of Findings 

2.1 Overview 
BELOW is a brief summary of the topical housing issues that made the news 
from February 1 - 28, 2015.   

 News that the government has taken a step forward in implementing 
National Housing Delivery Strategy through which it pledged to build over 
300,000 housing units by 2018. The local government minister Ignatius 
Chombo was reported to have selected a 15-member advisory committee 
to oversee the implementation of the housing strategy meant to lower the 
housing deficit.  

 Indications that the CABS housing scheme had gotten off to a very slow 
start after only 500 of the 3,102 houses were bought. The media reported 
that the unfavourable response to the housing scheme was because the 
target beneficiaries, low-income earners, cannot afford to pay the deposit. 
This is despite the slashing of the initial payment from 25% to 10% of the 
total cost of the Budiriro houses valued at $22,000 and $27,000.  

 Reports of unscrupulous land barons, errant housing cooperatives and 
corrupt council officials continuing to take advantage of residents in 
desperate need of accommodation. There have been outcries over double 
allocation of stands by cooperatives and complaints that some prospective 
home seekers were being issued stands in illegal areas.  

 News of Lands and Rural Development minister Douglas Mombeshora 
bemoaning the disproportionate allocation of land across the country. He 
suggested that if the land is fairly distributed more people could acquire it, 
a development that could cut down the number of people on the country’s 
landless waiting list, which is reported to have over 500,000 applicants.  

 Reports that residents who have been displaced from their homes to 
accommodate national and corporate interests were struggling to get the 
compensation from both government and the companies.  

 

2.2 Summary of the media’s coverage of 
housing issues  
COLLECTIVELY, the media carried 25 reports on the delivery of housing 
services from February 1-28, 2015.  

Of the 25 stories, 16 (64%) appeared in the privately owned media, while the 
government-controlled state media carried the remaining NINE.   

 



Nine (36%) were on corruption in the housing sector, which ranged from double 
booking of stands by cooperatives to complaints by residents of corruption at 
various local authorities throughout the country, which they said was hindering 
smooth service delivery.  

Four (16%) were on an announcement by Local Government minister Ignatius 
Chombo about the formation of the National Housing Delivery Programme 
Advisory Committee (NHDPAC).   

Another four were on civil disputes over land ownership between residents and 
cooperatives, politicians and companies.  

Three (12%) were on the damage done to homes by the heavy rains that hit the 
country at the beginning of the year. 

Two were on the CABS housing scheme, while another two were complaints 
about expensive rentals and how they were straining low in-come earners and 
business in general.  

The remaining three were on unrelated housing issues.  

Fig. 2 shows the number of stories on housing, published during the period under 
review.  

Fig 2: Distribution of housing stories over the monitored months  

 

 

The manner in which the media reported on housing was commendable. The 
majority (eight) of the 25 reports on the issue were updates on stories they had 
covered before, which made it easier for the public to track and assess 
government’s progress. The media also extensively sought the opinion of 
ordinary people to get their views on some of the developments in the sector. As 
a group, ordinary people were the most quoted in this category. They were 
quoted 14 times out of the 40 sources the media sought comment from. They 



were quoted expressing their opinions about the conduct of the local authorities 
and how it has affected the quality of housing services. In addition, their voices 
were heard as victims of corruption and witnesses in housing disputes.   

Fig. 3 illustrates the distribution of voices in the media on housing during the 
monitored period. 

Fig 3: Voice distribution on housing issues  

 

Although the media have closely monitored developments in the housing sector, 
there appears to be lack of independent analysis of these developments.  During 
the period under study, most of the reports were based on official 
pronouncements (seven), events (three) and court reports (three) that do not give 
journalists room to interrogate developments and give the public more insights on 
issues.  

For example, while the ZTV, ZiFM and the NewsDay reported on minister 
Chombo’s appointment of the housing advisory committee, none of them 
questioned the criteria used to select the committee members.  

 

 

 

 



HOUSING ISSUES IN DETAIL 

a) Corruption hampering housing provision 
CORRUPTION has been widely cited as one of the major factors hindering 
efforts by the authorities to provide decent and affordable housing to the majority 
of Zimbabweans, especially the poor. 

As in the previous report, land barons, housing cooperatives and some council 
officials have been found to be at the centre of the sleaze that has seen many 
unsuspecting prospective home seekers being duped of their hard-earned cash.  

In one such case, The Herald (25/2) reported chaos at Kugara Musango Housing 
Cooperative, which belongs to former ZANU PF councillor Hilda Ruzane. The 
daily reported that some beneficiaries of the Mufakose-based cooperative had 
been allocated the same piece of land resulting in them building multiple 
structures on one stand. One of the beneficiaries, Charity Juwaki said: “I was 
allocated the stand first and a few years on, another beneficiaries came and 
violently ordered me and my family to vacate the premises”.  

Earlier, NewsDay (24/2) reported that war veterans had threatened land officers 
in Marondera with unspecified action over alleged shady deals. The war veterans 
were reportedly disgruntled over growing cases of double allocation of stands in 
the province. The Zimbabwe National Liberations War Veterans Association 
(ZNLWA) secretary-general Victor Matemadanda voiced his concern that only 
low income earners were being taken advantage of. He asked, “Why is it that 
there are no double allocations on rich people’s land?”.  

NewsDay (9/2) carried a report in which top council officials were also accused of 
abusing their positions to “line their pockets” with public funds. These 
allegations were made by some of Harare’s residents associations at an ‘Access 
to Information’ workshop, organized by the Zimbabwe Union for Journalists 
(ZUJ).  

At the same workshop, Msasa Park Residents’ chairman Nesbert Chinhamo 
reportedly complained that poor service delivery in Harare was evidence that the 
city fathers had lost their vision. An anonymous resident also accused the local 
authority of retaining the town clerk despite numerous pleas by the residents to 
let him go. He said, “The city council has taken us for granted for too long. 
Tendai Mahachi must go, (we) have written a lot of petitions, but we are still 
shocked why he is still in that office lining his pockets at (our) expense”. 
(NewsDay, 9/2) 

An editorial comment by NewsDay (23/2) showed that the residents’ concerns 
could be genuine after revelations that Harare City Council owed its employees 
over $26 million in unpaid salaries. The paper referred to the city council’s 
administration as “one of the biggest scandals among many others rocking 
Zimbabwe today” and quoted workers alleging that the City’s financial crisis 
was a result of “gross mismanagement, poor governance and cancerous 
corruption” that bedevilled the local authority.   



 

The paper also lambasted Local Government minister Ignatius Chombo, 
accusing him of, among others, “shielding these council bosses from 
scrutiny” and failing to effectively and efficiently run his portfolio, which would 
have ensured smooth service delivery. NewsDay argued that minister Chombo 
was to blame for the council’s bloated workforce: “His party has bloated it with 
ruling party functionaries to buy and maintain their loyalty and ensure they 
keep residents in line. The duly elected council has been effectively side-
lined”. 

Residents from other cities outside the capital also complained about poor 
services rendered by their local authorities. Studio 7 (2/2) reported that Gweru 
residents had staged a peaceful demonstration to protest against “council’s 
insensitivity (to) hardships faced by locals”. The broadcaster reported that 
the demonstrators were for the council to “stop the proposed rate increases 
and reversal of its decision to refer defaulting ratepayers to debt collectors, 
also denounced corruption which they claimed was almost crippling the 
city”. 

The Gweru authorities had proposed a 35% rate increase, which the paper said 
would severely affect the residents most of whom were living from hand to 
mouth.  As in the previous report, MMPZ contends that a rate increase of 35% is 
insensitive since the majority of the citizens are struggling to pay the rates at the 
current price. Some of these citizens who are complaining about this proposed 
rate increase are civil servants who have been informed by the national treasury 
that they will not be getting any salary increment this year. A 35% rate increase 
puts them in a precarious position in which they have to accommodate an extra 
cost in their already inflexible budgets. Internationally accepted housing 
standards stipulate that, “States should take steps to ensure that housing 
costs are proportionate to overall income levels, establish subsidies for 
those unable to acquire affordable housing, and protect tenants against 
unreasonable rent levels or increases2”. Apparently it seems the Gweru City 
Council did not factor in these standards when they proposed the tariff hike. 

However, it seems the central government is aware of the challenges ratepayers 
are facing in raising rent as shown by recommendations made by the Reserve 
Bank of Zimbabwe governor John Mangudya in his 2015 Monetary policy 
statement. He proposed a downward adjustment of rentals and added that, 
“rentals between US$50 and US$70 for a room in the high density area 
(was) too excessive compared to regional prices” (ZTV, 12/2, 8pm).  
Hopefully his recommendations will be adopted as they have the potential to 
relieve some of the financial strain being endured by ratepayers.  

 
 

                                                 
2 http://www.hrea.net/index.php?base_id=149 

http://www.hrea.net/index.php?base_id=149


b) Media fails to probe housing projects   
THE media have done a commendable job by following up on some of the 
country’s major housing programmes whose implementation will span a number 
of years before completion. In the initial report on the delivery of housing services 
by government, Local Government minister Ignatius Chombo launched the 
National Housing Delivery Strategy. Through this programme, the local 
government ministry with the help of banking institutions and cooperatives 
pledged to build over 300,000 housing units by 2018.  

As a follow up to the launch, ZTV, ZiFM and NewsDay announced that the 
housing ministry had appointed a 15-member advisory committee to guide the 
implementation of the programme. The committee consists of experts drawn from 
various sectors such as banking, construction, religious, political sectors, and 
pressure groups among others. The national broadcaster ZTV (20/2,8pm) quoted 
minister Chombo stating that the mandate of the committee was to be “…a 
strategic player among stakeholders for efficient delivery of low to medium 
cost housing”. 

In another report on the same matter, NewsDay (23/2) speculated that the 
ministry’s move to form the advisory committee was triggered by reports that 
“several home seekers have fallen prey to and lost their money to bogus 
housing co-operatives”. While the setting up of an advisory committee to 
oversee progress of the housing program is a welcome idea that could help 
protect the housing interests of citizens seeking accommodation, the minister did 
not share details of the criteria used to select the committee. It was imperative for 
the minister to use a more transparent method to select the committee since it 
would be overseeing such a huge project.  

It would also have been helpful if the minister had also furnished the public with a 
clear outline of the national housing delivery program’s yearly targets so that 
people are able to monitor and evaluate the project’s progress.  
 

c) Govt struggles to bridge housing deficit  
ZIMBABWE’s housing deficit continues to grow despite valiant efforts by 
government to facilitate the availability of accommodation for its citizens.  MMPZ 
noted that the housing partnership between Harare City Council and the Central 
African Building Society (CABS) has failed to attract a favourable response from 
low-income earners who were the targeted beneficiaries.  

The Herald (28,2) reported that the partnership had “reduced deposits for their 
Budiriro houses to $2,200 for two-bedroomed houses and $2,700 for those 
with four bedrooms. Previously, the deposit for the two-bedroomed houses 
which cost $22,200 each was pegged at $5 874 and that for four-bedroomed 
houses which cost $27,000 was at $7,258 each”. 

The paper revealed that the deposits had to be reviewed after only 500 of the 
3,102 houses were bought since the completion of the project last year. Even 



though The Herald (28/2) commended the Harare authorities for the housing 
initiative, in its editorial comment, the paper also expressed serious concern that 
the program would not “bring much relief to the low-income earners, the 
supposed beneficiaries, because the figures are still out of reach for most 
low-income earners”. The comment also rightly pointed out that housing, 
according to the UN and the country’s constitution, was a basic need that each 
central government and local authority the world over, should deliver to its people 
regardless of social standing, creed or belief and reneging on this crucial social 
need in some parts of the world has led to people living in squalid conditions that 
breed disease, crime, prostitution and all forms of social vices. 

However, the comment expressed concern that while the monthly instalment of 
just over $100 was affordable, it was the initial payment (deposit) that 
Zimbabwe’s low-income earners are having trouble raising, a development that 
could shift the scheme to the middle-class.  

This means CABS and Harare City Council have to come up with more 
favourable terms that will allow Zimbabwe’s low-income earners, the majority of 
whom earn below the Poverty Datum Line (PDL), to acquire houses and 
accommodation that is reasonably affordable to them.  

There is an urgent need for central government and local authorities to parcel out 
more of these mortgaging schemes at affordable prices and friendly payment 
terms so that the country’s housing deficit would be trimmed down significantly. 
The schemes could also help government meet its target to build 125,000 
housing units by 2018 a strategy meant to improve standards of living in the 
country.  
 

…Need for proportionate land redistribution 
IT appears the problem of acquiring housing has not only affected Zimbabweans 
living in urban areas, it has also become a serious issue in some rural areas 
where the waiting list for landless Zimbabweans has ballooned to over 500,000. 

What has reportedly led to the growth of this list is not the exorbitant cost of the 
land, but the disproportionate distribution of land that has seen prominent political 
figures owning large tracts of land while the majority remain landless.  

The Herald (12/2) quoted Lands and Rural Resettlement minister Douglas 
Mombeshora expressing the need for a land audit to rationalise the distribution of 
land in the country. He also urged government to stick to the stipulated farm 
sizes, arguing that some people had huge farms of more than “3,000 hectares 
in a zone where the maximum farm size is 400ha. So it means we will be 
able to offer land to another six beneficiaries on that farm”. 

Minister Mombeshora articulated the need for his ministry to carry out a land 
audit so as to identify underutilized land and to weed out multiple farm 
ownership. He also added that while not everyone can be allocated a piece of 
land, there was need for “a fair way of distributing land and ensuring fair 
access to land” (The Herald, 12/2). Although, The Herald deserves credit for 



drawing insights from the lands minister’s speech on how he intends to address 
disparities in the distribution of land among Zimbabweans, the paper did not 
question how the land re-distribution exercise would be implemented after 
multiple farm owners and incompetent farmers have been identified. MMPZ 
remains sceptical that the ministry would be able to repossess land from some of 
the country’s top political figures that own multiple farms and huge tracts of land. 
This is because such promises have repeatedly been made by the government 
since the turn of the millennium, but to no avail.    

The Zimbabwe Independent (6/2) has reported extensively on the alleged 
exploits of the First Lady in the Mazowe area. Most of the weekly’s reports have 
been speculative, accusing Grace Mugabe of having torched a storm last month 
when she reportedly ordered the eviction of over 600 families from Manzou Farm 
in Mazowe despite the existence of a High Court order to stop the evictions. 

While the First Lady’s involvement in the Manzou saga has not been verified, the 
paper has reported factually on some of the First Family’s financial exploits. The 
weekly revealed that “the Mugabe’s have a state-of-the-art dairy farm as well 
as an orphanage and school in the (Mazowe) area. They have also 
reportedly accumulated as many as 16 farms, some of which were grabbed 
from prominent individuals and companies like High Court Judge Ben 
Hlatshwayo, and agro-producer Interfresh respectively” (Zimbabwe 
Independent, 6/2).  This apparent lack of respect for property rights and the rule 
of law exhibited by the country’s top family could prove to be a stumbling block in 
the lands minister’s quest to rationalize land distribution in the country. The land 
audit could help a sizable number of Zimbabweans acquire land, which would 
significantly cut down the country’s 1,25 million housing backlog.  
 
 

d) Displaced citizens struggle to get 
compensation  
THIS study has shown that Zimbabweans resettled to accommodate corporate 
projects have received a raw deal after being left high and dry by government 
and the companies that had initially promised them a smooth transition from their 
original homes to the resettlement areas.  

The Standard (15/2) carried a report headlined ‘Arda Transau accommodation 
saga spills into court’ in which members of the Kambeni family pitched tents on 
the yards of teachers’ residences at Chirasika School after the District 
Administrator’s office had reportedly failed to provide them with decent 
accommodation as promised prior to their relocation from Chiadzwa. A member 
of the Kambeni family, Lucia lamented: “While in Chiadzwa we were far much 
better than the way we are living here. There is no benefit at all from 
diamond mining that we have seen except this toiling”. 

NewsDay (26/2) also reported on a case that was brought before the 
Parliamentary Portfolio Committee on Youth Indigenization and Economic 



Empowerment in which Green Fuel was accused by Chisumbanje villagers of 
encroaching “…onto surrounding communal land in Chisumbanje, 
Chinyamukwakwa and Matikwa villages without adequate consultation with 
the community, thereby disturbing villagers’ farming and cultural 
activities” . 

As a result, Greenfuel was ordered to “immediately compensate and resettle 
the 117 households that had offer letters and were displaced from Arda 
Estates”. These wrangles between displaced citizens and companies vindicate 
the need for government to prioritise the welfare of citizens before economic 
interests. Furthermore, the government should see to it that whenever such 
agreements are made between communities and business organisations, the 
promises made to the public are kept. It is disturbing that over six years after 
Arda Transau relocations, there are still complaints about inadequate 
compensation. 
 
 

 

 

CHAPTER THREE 

Recommendations  

To the government…   

 MMPZ recommends government to facilitate the provision of housing that 
is affordable for low-income earners and disadvantaged groups in society so that 
they too can become homeowners.  

 Government should ensure rentals are set at prices that are not too 
exorbitant for residents. 

 The country’s land should be fairly distributed so as to accommodate the 
500,000 people who are seeking land. 

 The government should also ensure citizens who have been resettled to 
make way for national and corporate interests are fairly compensated. It should 
make sure the transition is smooth and that citizens are not disadvantaged at all 
by the relocation.  

 Government should put in place measures and policies that stamp out 
corruption that results in the illegal allocation of residential stands. 

 There should be a crackdown on corrupt elements within local authorities. 
Such reform should actually start from above so as to address the root causes of 
corruption. 

 Government should also strictly regulate the operations of housing 
cooperatives and private land developers to protect prospective homeowners 
from being conned. 



  

 To the public… 

 MEMBERS of the public should be vigilant when dealing with cooperatives 
or land barons who approach them with enticing housing deals. They 
should verify the legitimacy of the deals being offered before committing 
their hard earned money.  

 They should also seek legal advice and approval of the local authorities 
before buying land and building homes to avoid the risk of losing their 
property in the event of demolitions or evictions.  

 Citizens should engage local authorities to ensure they adequately 
address their concerns over the provision of decent and affordable 
housing and accommodation. 

 

To the media… 

MMPZ commends the media for following up on government activities in the 
housing sector and giving the public an opportunity to express their opinions on 
some of the developments in the sector.  

Despite these compliments MMPZ, recommends the media to: 

 Give an analysis of some of the housing issues they raise so as to give 
the public more insights into these developments.  

 Encourage the promotion of Zimbabweans’ constitutional rights to 
adequate and affordable housing by publishing stories that accurately reveal the 
housing deficit in the country. 

 Interrogate pronouncements made by government officials and investigate 
the plausibility of some of the promises and targets the authorities set. 

 Continue monitoring the administration of housing services in the country 
and expose corruption and mismanagement of home-seekers’ funds by greedy 
council officials and land development “entrepreneurs”. This helps promote 
transparency in the housing sector, and will, in turn, help to preserve citizens’ 
rights to housing and accommodation. 

 Educate the public on their rights to shelter and accommodation, including 
policy issues and procedures to be followed when one wants to acquire land for 
residential or commercial development. Such information is crucial as it helps 
create an informed citizenry that is not susceptible to corruption.  

 Engage various stakeholders in the housing sector to identify the 
challenges they are facing.  Such information is critical as it helps inform policy 
makers to come up with solutions to these problems and take corrective action.  

 

Ends/ 



 

 
Appendix 1 

 

Overview of media coverage of service delivery issues during the 
monitored period.  

The media carried 176 stories on service delivery during the period reviewed by 
this report (February 1 - 28, 2015).  
 
Of the 176 stories, 115 (65%) appeared in the privately owned media. The 
government-controlled state media carried the remaining 61 stories.  
 

 As has become the norm, most of the 176 stories on service delivery were 
on the provision of health care services. There were 60 such stories. 

 
 Forty-five  (26%) were on media issues and Zimbabweans’ right to access 

information.  
 

 Twenty-eight (16%) were on the provision of safe, drinking water and 
decent sanitation.  

 
 Another 25 (14%) were on the provision of accommodation and housing. 

 
 The remaining 18 were on the provision of energy services.  

 
 

 

 

 


